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The Mass Observation Archive 

Trustee Recruitment Pack  
 

“The function of Mass Observation is to get written down the 

unwritten laws and to make the invisible forces visible.” - First 

Year’s Work, 1938  

1. Introduction to the Mass Observation Archive 
 

The Mass Observation Archive specialises in material about everyday life in Britain. It contains 

papers generated by the original Mass Observation social research organisation (1937 to early 

1950s), and newer material collected continuously since 1981 through the Mass Observation 

Project. The Archive is a Charitable Incorporated Organisation (registered charity number: 1179673) 

in the care of the University of Sussex. It is housed at The Keep as part of the University's Special 

Collections. 

In 2006, the Mass Observation Archive was awarded Designated status by Arts Council England. The 

Designation Scheme identifies and celebrates outstanding collections with national and international 

importance.   

2. Our mission statement and values  
 

The mission of Mass Observation Archive is to generate, collect, disseminate and preserve a 
record of everyday life in modern Britain through personal narratives. 

Underpinning our mission is a set of values, which guide our work: 

 We work collaboratively and openly, with any partner who shares our vision for the Archive 

 We believe in the highest levels of professionalism and scholarship 

 We are bold and imaginative about how to build the Archive and how to promote it to new 
audiences 

 We respect the founding principles of Mass Observation: that it is democratic and 
empowering, and is about giving a voice to those often left without one 

 We will champion MOA as a national asset 
 

3. Strategic aims  
 

Our strategic aims for 2016 – 2021 are: 

1. Reviewing the governance of the Mass Observation Archive 

2. Managing and developing the collections of Mass Observation Archive 

3. Managing and increasing our resources, including finances, staff and volunteers 

4. Disseminating our material and communicating with our audiences 

Our full strategy can be downloaded from:  www.massobs.org.uk/about/about-mo. 

http://www.massobs.org.uk/about/about-mo
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4. How the Archive operates.  
 

“The material collected in Mass Observation provides an invaluable resource for social and 

cultural historians of twentieth and twenty first century Britain.  Both the original material 

from the middle of the twentieth century, and the more recent material collected since 1982 

provide historians with access to the views, thoughts, feelings and experiences of  the 

‘ordinary person’  that is simply not available elsewhere.” – Professor Lucy Noakes, University 

of Essex  

The Keep 
The Archive is based at The Keep (www.thekeep.info). The Keep is a world-class centre for archives 

that opens up access to all the collections of the East Sussex Record Office, the Royal Pavilion & 

Museums Local History Collections and the internationally significant University of Sussex Special 

Collections. It is also a centre of excellence for conservation and preservation and represents the 

new generation of archive buildings in the UK. 

Access to the Archive’s physical collections is through The Keep’s research service. 

The University of Sussex 
The University of Sussex is a leading research-intensive university near Brighton.  

The Archive has been part of the University since the 1970s when, as Vice-Chancellor, Lord Asa 

Briggs offered the collection a home. From this base, the Archive was established as a public 

resource for research and in 1981 the Mass Observation Project was launched.  

The Archive is independent from the University, but benefits from being part of its lively community.   

The Chair of the Trust sits with the position of the University of Sussex Librarian, who represents the 

interests of the University. The Archive is also part of the University of Sussex Library’ Special 

Collection team and the role of Curator is funded by the University as part of a Senior Officer role in 

the University Library.  

Core activities and staff 
The core functions of the Mass Observation Archive are: 

 Providing access (both physical and online) and research support to the archive for all 

audiences  

 Developing the Mass Observation collections through the acquisition of new material 

(including through the Mass Observation Project) 

  Education, outreach and engagement for all audiences   

The Archive employs three members of staff to fulfil these functions:  

 Mass Observation Project Officer, 0.6FT (with responsibility for the management of the 

contemporary Mass Observation writing project)  

 Mass Observation Education and Outreach Officer, 0.6FT (responsible for education and 

outreach)  

http://www.thekeep.info/
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 Mass Observation Senior Archive Assistant, 0.8FT (responsible for accessioning and 

cataloguing the collections, social media, research enquiries and providing administrative 

support to the trust) 

Funding  
The Archive gains income from royalties, applications to public funders and partnerships. 

In the last ten years, much of the Archive’s income has been generated through a collaboration with 

the academic publisher Adam Matthew Digital who have reproduced the papers generated by the 

first phase of the Mass Observation movement in a digital subscription-only resource. This has been 

purchased by institutions such as the British Library and University College London. The Archive is 

currently working with Adam Matthew Digital to produce a digital version of the Mass Observation 

Project collection.  

The Archive has received funding from the Heritage Lottery Fund to develop education and outreach 

projects. The MOP is funded through collaboration with academic researchers.  

 The Archive also receives a small income from Friend donations and charitable gifting. 

5. History of the Mass Observation Archive  
The Archive results from the work of the social research organisation, Mass Observation. This 

organisation was founded in 1937 by a group of people, Tom Harrisson (an anthropologist and 

ornithologist), Humphrey Jennings (a painter and filmmaker) and Charles Madge (a poet and Daily 

Mirror journalist), who aimed to create an 'anthropology of ourselves'. They recruited a team of 

observers and a panel of volunteer writers to study the everyday lives of ordinary people in Britain. 

This original work continued until the early 1950s.  

Harrisson and a team of observers conducted an anthropological study of life and people in Bolton 

(known as the Worktown Project) working in a variety of public situations: meetings, religious 

occasions, sporting and leisure activities, in the street and at work, recording people's behaviour and 

conversations in as much detail as possible. Meanwhile Madge remained in London to organise the 

writing of the volunteer panel. This National Panel of Diarists was composed of people from all over 

Britain who either kept diaries or replied to regular open-ended questionnaires sent to them by the 

team in the London office. The material they produced is a varied documentary account of life in 

Britain.  

Mass Observation continued to operate throughout the Second World War and into the early 1950s, 

with its anthropological work moving from the North West into the rest of the country. They 

produced a series of books about their work as well as thousands of reports. Gradually the emphasis 

shifted away from social issues towards consumer behaviour. In 1949, Mass Observation was 

registered as a limited company. The Archive does not contain the papers of this company.  

The papers from the original Mass Observation organisation were brought to the University of 

Sussex in the 1970s to be opened as a publically accessible archive. Following its establishment as a 

research resource, the original Mass Observation idea of a national panel of writers was revived in 

1981 in the form of the Mass Observation Project. Through the press, television and radio, new 

volunteer writers or 'Mass Observation correspondents' were recruited from all over Britain. Each 

year the project issues three 'Directives' (open questionnaires) to a panel of hundreds of volunteer 

writers from around the UK.  
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The Mass Observation Project is a unique national life writing project about everyday life in Britain, 

capturing the experiences, thoughts and opinions of everyday people in the 21st century. The 

project continues to commission new research and is a valuable resource for research, teaching and 

learning.  It is one of the major repositories of longitudinal qualitative social data in the UK. 

 

6. Governance, structure and function.   

Purpose of the Board 
The purpose of the Board is to guide the Mass Observation Archive  in the delivery of their strategic 

vision in accordance with the charitable objects as set out in  the Archives constitution as a 

Charitable Incorporated Organisation (dated 2 July 2018).  It ensures that the MOA fulfils all its 

statutory duties in accordance with its registered charitable status and its own governance.  

Structure 
The running of the Archive is overseen by the Curator of the Mass Observation Archive and governed 

by a Board of Trustees. The Board of Trustees meets three times a year and has a number of sub-

committees, including Finance and Publishing. In order to ensure effective governance and support 

for the Curator and Mass Observation staff, we seek to balance the range of skills and experience 

amongst the Trustees to match the strategic priorities of the organisation. 

Appointments  
Appointments to the Board are made by the board following due processes which may conclude 

with a nomination at a meeting of the Trustees. 

Every appointed Trustee must be appointed for a term of three years by a resolution passed at a 

properly convened meeting of the charity Trustees. 

The meetings  
There are usually three Board meetings per year. The location of two of the meeting is at The Keep. 

One meeting per year will be held in at central London location.   

The Mass Observation Archive is able to cover reasonable travel expenses to the meetings. 

7. Background to the post of Trustee 
We are expanding our Trustee board to enable the Archive to enable us to fulfil our stated strategic 

ambitions.  

We are expanding the board of Trustees to ensure the necessary, diverse mix of skills, background 

and experience at leadership level. To add to the talent and skills of our existing Board, we are 

recruiting two new Trustees: one with a learning and education focus and one with financial 

expertise. These areas have been identified as priorities for the trust board. 

The successful candidates will lead the archive in:   

 Refining our learning offer  

 Developing a fundraising and financial development plan, including a thorough review of our 

investment portfolio and investment policies 
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8. Role and person specifications (education and outreach) 
The Mass Observation Archive provides opportunities for teaching & learning from primary to post-

graduate level, as well as outreach within the wider community. We are seeking to refine our 

education offer and develop resources to build sustainable and inclusive opportunities for 

engagement with the Archive, which meet our national remit and support our vision.  

Principle areas of advice 

 Overseeing the charity’s execution of its Public Benefit Statement in relation to education 

and outreach 

 Developing the strategic direction of the Archive’s education and outreach offer 

 supporting the development and submission of funding applications to Trusts and 

Foundations e.g. the Heritage Lottery Fund  

 Advocating the Archive as a valuable educational resource by representing the Trustees at 

events and meetings as appropriate. 

Knowledge and experience 

 Knowledge and experience of current and fundraising practice relevant to voluntary and 

community organisations 

 Experience and interest in innovative education and community engagement  

 Ability to communicate clearly 

9. Role and person specifications (finance) 
The Mass Observation Archive gains income from royalties, applications to public funders and 

partnerships. We are seeking to recruit a Trustee with interest and experience in finance who will 

monitor and develop the financial health of the Charity.  

Principal areas of advice 

 Monitoring the financial administration and health of the charity and reporting to the 

Trustees, in compliance with the constitution and including key oversight of all aspects of 

income and expenditure 

 Overseeing the charity’s financial risk-management process 

 Acting as a counter signatory on cheques and applications to funders, ensuring effective 

financial controls are in place 

 Overseeing and presenting budgets, internal management accounts and annual financial 

statements to fellow trustees 

 Ensuring that proper accounting records are kept, financial resources are properly invested 

and economically spent 

 Liaising with relevant members of Mass Observation Archive staff and the Mass Observation 

Archive Curator on the production of an annual budget, advising on the financial 

implications of the charity’s strategic  and operational planning 

Knowledge and experience 

 Knowledge and experience of current and fundraising practice relevant to voluntary and 

community organisations 

 Good financial analysis skills 

 Ability to communicate clearly 
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10. Application Process and Appointment 
All applications should be made in writing and addressed to Jane Harvell Chair of the Mass 

Observation Archive. Please send a CV and a brief covering letter, summarising how your skills and 

experience meet the requirements of the Trustee role you are applying for. Include two named 

referees, including your current employer where appropriate. Mass Observation is an inclusive 

organisation and we are committed to providing equal opportunities for all candidates.  

Please submit your application by post to: 

Jane Harvell 
c/o The Library  
University of Sussex 
Brighton 
BN1 9QL  

 
or J.Harvell@sussex.ac.uk  
 

Applications will be treated in strict confidence. 

The following further information is available on request from Jessica Scantlebury via 

j.c.scantlebury@sussex.ac.uk : 

1. Annual Accounts 2017-18 

2. Strategic plan 2016-2021 

3. Annual Report 2017-18  

Timetable for recruitment  

 Closing date : 23 April 2019 

 Shortlisted candidates will be informed by 3 May 2019 

 Interviews (at The Keep or via Skype) on 14 May 2019 

  

mailto:J.Harvell@sussex.ac.uk
mailto:j.c.scantlebury@sussex.ac.uk
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Appendix 1: The Trustees of the Mass Observation Archive 

Mr Simon Garfield 
Simon Garfield is the author of fourteen books of non-fiction, including four edited volumes of 

diaries from the Mass Observation Archive: Our Hidden Lives, We Are At War, Private Battles and 

Dear Bessie. He is currently at work on a new volume. 

Ms Jane Harvell 
Jane Harvell is the Chair of Trustees and Director of the University of Sussex Library. Her interests are 

in academic publishing and partnership working and for many years has been closely involved with 

the work of Mass Observation through a number of different roles in the Library. 

Ms Kitty Inglis 
Kitty Inglis worked in the academic library sector for over 20 years, latterly at Sussex as University 

Librarian and Chair of the Mass Observation Archive. Before taking early retirement in 2017, she was 

also Vice Chair of the Society of College, National and University Libraries and represented the 

interests of the academic library sector on a number of national and government bodies and 

committees. 

Professor Claire Langhamer 
Claire Langhamer is the Head of the History department at the University of Sussex and Professor of 

Modern British History. Her interest in Mass Observation began when she was researching for her 

first book, Women's Leisure in England 1920-1960. Since then MO has been central to her research 

and she has used it in articles on women and pubs during the Second World War, the meanings of 

home in mid-century Britain, adultery in the post-war period, and love and courtship. She has 

recently written a new book about 'everyday love' based on new and old MO. This is called The 

English in Love: The Intimate Story of an Emotional Revolution and is published by the OUP. 

Professor Jeremy MacClancy 
Jeremy MacClancy is a Professor of Anthropology in the Department of Social Sciences at Oxford 

Brookes University. His research interests include popular anthropology, surrealism and 

anthropology, and the anthropologies of art, food, sport, and rural Europe. He is also the Director of 

ACCEND (the Anthropological Centre for Conservation, Environment and Development) at Oxford 

Brookes. Professor MacClancy joined the Trustee Board in June 2011. 

Professor Dorothy Sheridan 
Dorothy Sheridan studied sociology and later History at the University of Sussex. She joined the 

Trustee Board in 2011 having worked with the Mass Observation papers since 1974, first as assistant 

to Tom Harrisson, later as archivist and then Director of the Archive. She supported the launch of the 

MO Project in 1981 and directed it from 1990 to 2010. Between 2000 and 2008, she was Head of 

Special Collections in the University of Sussex Library and has enjoyed a career of teaching, 

researching and publishing on MO-related themes for nearly four decades. She was awarded an MBE 

in 1990 and is currently an honorary Professor of History at Sussex. 
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Appendix 2: The Mass Observation Archive Staff 
Associate Director, University of Sussex Library and Curator of the Mass Observation Archive: 

Fiona Courage (full time, funded by the University of Sussex) 

Mass Observation Projects Officer: Kirsty Pattrick (0.6 FTE, funded by the MOA Trust)  

Education and Outreach Officer: Suzanne Rose (0.6 FTE, funded by the MOA Trust) 

Senior Archive Assistant: Jessica Scantlebury (0.8 FTE, funded by the MOA Trust) 

Mass Observation Administrative Assistant: Claire Hamilton (0.5 FTE, funded by Adam Matthews 

Digital to support the digitisation of the Mass Observation Project) 

 


