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Keep in touch!
Visit: www.massobs.org.uk
Follow us on Twitter:
@MassObsArchive
Read our blog: 
www.thekeep.info/news-and-
blogs. 

Welcome to the Bulletin 

This edition of the Bulletin is full 
of news about our latest activities 
and projects. 

In the article below, you will 
find information about a new 
season of events at The National 
Archives, and on page 2 Naomi 
Cooperman, Archive Buddy, 
writes about her experiences of 
volunteering at The Keep. 

The Archive continues to grow, 
with new documents (paper and 
electronic!) arriving every day. 
Most of these documents are 

created by our energetic Panel 
of writers. On page 3 you will 
find some responses to a recent 
Directive. In the last year, they 
have responded to Directives 
on subjects as varied as Brexit, 
plastics, and loneliness. Thanks 
to their commitment, the Archive 
is a living and pertinent resource. 

The next edition of the Bulletin 
will be published before the 
end of the year, until then 
please remember to check our 
website (www.massobs.org.uk) 
and Twitter (www.twitter.com/
MassObsArchive) for more up to 
date information.

Protect and Survive: Britain’s Cold War 
Revealed at The National Archives    
4 April – 9 November
Material from the Mass 
Observation Archive is on 
display at the National Archives 
as part of their Protect and 
Survive: Britain’s Cold War 
Revealed exhibition in The 
Keeper's Gallery until the end of 
November 2019. The exhibition 
marks the 30th anniversary of 
the fall of the Berlin Wall.
The exhibition explores the 
impact of the Cold War on 
daily life in Britain, from the 
corridors of power and hidden 
government bunkers to daily 
life in the home. Mark Dunton, 
Contemporary Records 
Specialist at The National 
Archives and Curator of the 
exhibition, said: ‘The pervasive 
threat of nuclear war impacted 
everyday life for millions of 

people and this thought-
provoking exhibition offers a 
unique look into political and 
ideological tensions between the 
East and West.’
As part of the National Archives’ 
Cold Season, Claire Langhamer 
(Professor of History at the 
University of Sussex and Mass 
Observation Archive Trustee) 
will be giving a talk on how 

Mass Observers responded to 
a Directive on the 1945 atom 
bomb. In this talk, Langhamer 
will examine how the atom bomb 
had a profound impact upon 
British people’s understandings 
of the past, the present and the 
political future. For more details 
visit: www.nationalarchives.
gov.uk/coldwar. 



Meet the Volunteers:
Naomi Cooperman, Archive Buddy
In this article, Naomi Cooperman writes about 
her experience of working as a Buddy in the 
reading rooms at The Keep. The Buddy scheme 
was launched in 2017 as part of the Beyond 
Boxes project. Under the scheme, volunteers 
provide 1-1 support to people researching at 
the Keep.

I started volunteering at The Keep a short while 
after leaving a job in London. I’ve volunteered 
since school so it’s quite familiar to me; in the past 
few years I’ve volunteered at visual arts festivals 
and exhibition installations. Initially, I thought 
volunteering at The Keep would be a good way to 
keep busy and structure my week, but as the time 
has progressed I’ve developed a real connection to 
The Keep, its library, archive and team.

I spent a lot of time in archives and libraries when 
I was pursuing my MA in History of Photography. 
Even as an academic researcher, I didn’t always feel totally comfortable in these spaces especially 
if I had queries had to ask the people at the front desk, who were often busy. As a Buddy 
volunteer, I supplement The Keep staff in the Reference Room. I support visitors and archive 
users who might be unfamiliar with the system of ordering documents from the archive, looking 
up parish records or just referring them to helpful directories or people in the library. Of course, 
there’s loads I don’t know but I’m gaining a variety of skills, not least of which is the confidence to 
suggest better searching strategies or further resources.

Working as a Buddy volunteer gives me the chance to interact with such a broad range of visitors; 
some researchers from abroad, some looking into family history. I like the feeling of helping people 
and, especially, encouraging people to return to The Keep and eventually get accustomed to the 
system. Working with Suzanne Rose (Mass Observation Education and Outreach Officer) and 
the rest of the Mass Observation team has also given me the opportunity to curate little displays 
to promote various projects, such as Mass Observation 12 May diary day. I love research more 
than anything (mostly researching photographers) and even though looking up Parish records isn’t 
really my cup of tea, what I gain by volunteering here is valuable because every query I get is like 
a little challenge and that stretches me!

‘I’m very happy volunteering at The Keep and I’d definitely encourage anyone with spare time, an 
interest in archives, family history or research to visit, peruse and even volunteer.

Please ask at The Keep Reception if you would like a Buddy to support you when you next 
visit The Keep. If you would like to become a Buddy, please email moa@sussex.ac.uk. 



An English 
education
Alan Macfarlane, FBA 
(Emeritus Professor of 
Anthropology, Life Fellow of
King’s College, Cambridge 
and former Trustee of the 
MOA) has published and 
anthropology in eight volumes. 
They can all be downloaded 
as a free pdf off the Cambridge 
digital store
by going to www.
alanmacfarlane.com and 
looking under ‘Life’. They are
also all available to purchase 
on Amazon.

Everday Childoods

The Everyday Childhoods 
collection is a qualitative 
longitudinal dataset that was 
collected by researchers from 
the Universities of Sussex 
and Brighton and the Open 
University during 2013-14.

You can access the material 
on Figshare: https://sussex.
figshare.com/Everyday_
Childhoods

The MOA joins 
NCVO

The Mass Observation 
Archive is now a member of 
National Council for Voluntary 
Organisations (NCVO). The 
NCVO supports over 14,000 
voluntary sector organisations 
across England. As a member, 
the MOA will benefit from 
the services NCVO offers, 
including strategic, operational 
and practical guidence. 



The Mass Observation Archive specialises in material about everyday life in Britain. It contains papers generated by the original Mass Observation social 
research organisation (1937 to early 1960s), and newer material collected continuously since 1981. The Archive is in the care of the University of Sussex 
and is housed at The Keep with the University of Sussex’s Special Collections. The Mass Observation Archive is a registered charitable trust (no. 270218) 
and is recognised by the Museums, Libraries and Archives Council as having outstanding national and international importance under 
the Designation Scheme.

The MO Bulletin is produced and edited by MO staff.. It is distributed to Mass Observers and members of the Friends of the Archive 
scheme. Why not join our Friends scheme? Not only will you be kept up to date with the latest MO related news, but you will also help 
to support Mass Observation’s activities. 

See our website for further details: www.massobs.org.uk or email moa@sussex.ac.uk

On 2nd July Kirsty attended the 
conference in London. An event 
which brought together voluntary 
organisations and academics 
to discuss findings from an 
ambitious research project about 
the provision of welfare services. 
You may recall we asked our 
writers about charities and the 
welfare state in the Spring 2018 
Directive and the responses to 
this played a significant part in 
the study. Mass Observation 
has been a partner in this 
3-year ESRC funded project 
which has looked at two 
transformational moments of 
the welfare state; the time of the 
Beveridge Report in 1942 and 
the subsequent establishment 
of welfare service in Britain and 
then the 2010s at a time when 
welfare services were being 
re-shaped. Discussions during 
the day included the changing 
relationships between state and 
the voluntary sector; roles and 

responsibilities. People spoke 
of trust, the private sector, 
cultural diversity between 
England and Wales and the 
differences across service 
providers for children, young 
people and older people. Led 
by the University of Northumbria 
the project analysed a range 
of material from across these 
time periods; writings from Mass 
Observation (1940s and 2010s), 
policy documents, speeches and 
parliamentary papers and finally 
from the voluntary sector, key 
statements, policy documents 
and publications. The project 
team said:
 
‘In 2018 thoughtful, reflective 
and critical responses to 
Directive 111 by the Mass 
Observers have enabled us 
to compare the voice of the 
public in 2018 and 1947. The 
1947 cohort of Mass Observers 
answered the same questions 

New Trustee for the Archive
The Mass Observation Archive’s Board of Trustees have been joined by a new member,     
Dr Michelle Johansen.

Michelle Johansen is Interpretation Manager at Bishopsgate Institute, a library and cultural 
institution in London. Michelle has fifteen years’ experience of delivering archive learning 
sessions on modern British history, with a particular interest in everyday life and untold stories of 
a type documented at MOA. She has worked with all types of learners, including primary school 
pupils, university students, SEN groups and adult learners. As an independent scholar, Michelle 
researches the biographical history of public libraries. Focussing on social mobility, masculinity 
and self-education, her findings have been published in the London Journal, Cultural and Social 
History Journal and elsewhere. Michelle joined the Trustee Board in June 2019 to advise on 
learning and education.

when plans to rebuild Britain 
were being shaped.   We are 
would like to say thank you to all 
those who replied to Directive 
111’.
 
For further information about 
this project and to keep 
informed of subsequent 
publications please visit http://
discoursesofvoluntaryaction.
wordpress.com

Back to the Future 


